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WARRANTY PAGE 
 
For one (1) year from date of purchase, Cleva Technology, LLC and/or Vector Climate warrants any 
original component part or parts of its Vector and Spartan (the “Systems”) that are found, upon 
examination by factory-authorized personnel, to be defective in material or workmanship, however, 
the plastic molded bodies carry a lifetime warranty but excludes physical damage. 
 
If the System and/or its original component parts, develop a defect covered by this limited warranty 
within the applicable time periods described above, the same may be repaired by the customer after 
receiving the appropriate parts from Vector Climate or entirely replaced with a new product of the 
same by Vector Climate at the option of Vector Climate. 
 
All transportation charges for shipment of the System(s) and/or its component parts that are 
submitted for replacement or repair under this warranty must be borne by the purchaser.  
 
This warranty is void if: i) the System and/or its component parts are found to have been misused, 
abused, repaired by or tampered with by unqualified personnel; ii) any of the product’s component 
parts have been replaced with parts that were not authorized Vector Climate replacement parts; iii) 
the product has been modified in any way (other than repairs made by qualified individuals with 
Vector Climate replacement parts); iv) the product has not been appropriately registered by its 
original purchaser; or v) the customer cannot show proof of purchase as the product’s original 
owner. 
 
In addition, any replacement parts also carry a limited warranty of 1 year from the time of purchase.  
Any parts purchased that need to be returned must be unused and in their original packaging and 
shipped back to Cleva Technologies, LLC manufacturing facility within 45 days of the purchase date.  
If replacement parts are used, the original part must also be shipped back to Cleva Technologies, 
LLC’s manufacturing facility for further evaluation by a Cleva Technologies, LLC trained technician.    
 
All parts must be shipped to the following address and all warranty claims must be emailed to: 
 

 
 
  

Cleva Technologies, LLC 
1440 SW 28th Street,  
Pompano Beach, FL 33069 
 

Mark Wilchinsky  
VP of Sales & Marketing  
(203) 395-3453 
Mark@VectorClimate.com 
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