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Product Near-End-of-Life Notification 
 

MultiTech Radio Bridge 
LoRaWAN® Wireless IoT Sensors for Indoor Use  

 

Replacement Models are Available 

 

 

 
Date: May 8, 2024 
 
Product Near-End-of-Life Notification:  PNEOL 05082024-001 
 

I. Summary  
The ordering part numbers listed in this notification are changing status from Active to Near-End-of-Life (NEOL) 
effective immediately.  
 
Replacement models are available. 

 
MultiTech has introduced a new set of ordering part numbers for the indoor sensor family that  provide 

performance enhancements focused on battery life and sensing technology, particularly in water detection. 

Additionally, we've upgraded the product label to facilitate easier management on your cloud platform and 

ensure compliance with recent regulations. 

KEY DATES  
Near-End-of-Life (NEOL):  May 8, 2024 
Last Time Buy:  June 27, 2024, or while supplies last. 

Last Ship Date/End-of-Life (EOL): Aug 8, 2024, while supplies last. 
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II. Part Numbers Impacted (Recommended Replacements)  
 

Near-End-of-Life Models Recommended Replacement 

Ordering Part Number UPC Code Ordering Part Number UPC Code 

RBS301-ABM-US 789407376191 RBS3010NA08BN00 789407378829 

RBS301-CON-US 789407375750 RBS3010NA03BN00 789407378843 

RBS301-DWS-US 789407375606 RBS3010NA01BN00 789407378812  

RBS301-TEMP-EXT-US 789407375774  RBS3010NA05BN00 789407378850  

RBS301-TEMP-NOP-US 789407376207  RBS3010NA19BN00 789407378836  

RBS301-TILT-US 789407376214  RBS3010NA09BN00 789407378867  

RBS301-WAT-US 789407375729  RBS3010NA0ABN00 789407378874  

RBS301-WR5M-US 789407379451  RBS3010NA0ABN0B 789407379369 

RBS301-WR10M-US 789407376580  RBS3010NA0ABN09 789407378898  

RBS301-WR1M-US 789407375781  RBS3010NA0ABN08 789407378881  

RBS301-TEMP-INT-US 789407375767  RBS3010NA19BN00 789407378836  

 

III. Last Time Buy Information 
All orders placed for products listed in this announcement require a Non-Cancellable, Non-Returnable (NCNR) 
agreement. Last time ship dates are negotiable with an NCNR agreement. Please contact your MultiTech sales 
representative for details and a copy of the agreement. 
 

IV. Suggested Action Plan 
To help facilitate the transition, we recommend the following actions be taken: 

• Forward this notification to others within your organization who are actively involved in the sale or 
support of the devices listed in this notification.  

• Notify and work with existing customers to migrate them to the new ordering part numbers. 

 

V. Warranty and Support  
MultiTech will provide technical support and repair or exchange of the products listed in this notification through 
the warranty period of the installed device.  
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VI. Additional Information 

If there are questions or if additional information is required regarding this Product Near-End-of-Life Notification, 
please contact your MultiTech sales representative or visit the technical resources listed below:   
 
World Headquarters – U.S.     
+1 (763) 785-3500 | sales@multitech.com    
 

EMEA – United Kingdom 
+(44) 118 959 7774 | sales@multitech.co.uk  
 

MultiTech Website:  www.multitech.com 
MultiTech Support Portal: https://support.multitech.com/support/login.html  
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