
Thank you for your interest in the OptConnect ema:Play

After completing the checkout process on the DigiKey website, the ema:Play development kit will ship to 
your door unregistered and inactive. Once registered to your account and activated, the ema:Play will 
include 3 months of free connectivity on a 1GB monthly plan. 

There are two ways to activate the ema device’s that ship with the ema:Play development kit’s:

1. Call OptConnect Sales at 877-678-3343 or email at sales@optconnect.com and chat with a sales 
rep. Our Sales staff will assign the device to your OptConnect account and will activate the 
monthly service. Be sure to mention the device was purchased through DigiKey and not direct 
from OptConnect. 

2. Use the convenient ema Activation Link: summit.optconnect.com/ema to walk through the 
registration process. After the activation process is complete via the link, please allow some time 
for the device to activate. The activation process will simply request registration/activation from 
OptConnect’s operations staff who will complete and finalize the process.

The ema:Play kit is also pre-provisioned with Canopy, an IoT platform built for enterprise businesses. 
Canopy takes real time data from the ema and centralizes it into a cloud-based portal for 
business-critical application management. Visit banyanhills.com/canopy-iot-platform or speak with your 
OptConnect sales representative to learn more. 

Thank you once again for trusting OptConnect with your embedded wireless cellular needs. We’re 
pleased to serve you and look forward to helping however possible. Please call us anytime for questions 
or assistance.  
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